Deposit Compliance
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Locations

Albany, GA
Athens, AL
Atlanta, GA
Birmingham, AL
Bradenton, FL
Chattanooga, TN
Columbia, SC
Huntsville, AL
Macon, GA
North Fulton, GA
Raleigh, NC
Sarasota, FL
Savannah, GA
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Disclaimer

The information presented in this training is meant to be a
summary of consumer deposit compliance regulations and
requirements. This is not a catch-all for regulatory compliance
guidance from vyour applicable regulatory agency or agencies.
While we will discuss some specifics, this is not a replacement for

reading and understanding the applicable regulations, official
interpretations, and commentary.
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Expedited Funds Availability Act
Common Exceptions/ Violations
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Regulation E - Electronic Fund Transfers Act

Consumer Liability for Unauthorized Transfers

Event

Timing of Consumer Notice to
Financial Institution

Maximum Liability

Loss or theft of access device

Within two business days after learning of loss or theft

Lesser of $50 OR total amount of unauthorized transfers
that occur before notice to the financial institution.

Loss or theft of access device

More than two business days after learning of loss or
theft up to 60 days after transmittal of statement
showing first unauthorized transfer made with access
device.

Lesser of $500, OR the sum of:
(a) $50 or the total amount of unauthorized
transfers occurring in the first two business days,
whichever is less; AND

(b) The amount of unauthorized transfers occurring
after two business days and before notice to the
financial institution.2’

Loss or theft of access device

More than 60 days after transmittal of statement
showing first unauthorized transfer made with
access device.

For transfers occurring within the 60-day period, the
lesser of $500, OR the sum of
(a) Lesser of $50 or the amount of unauthorized
transfers in the first two business days; AND

(b) The amount of unauthorized transfers occurring
after two business days.

For transfers occurring after the 60-day period, unlimited
liability (until the financial institution is notified) 2

Unauthorized transfer(s) not
involving loss or theft of an
access device

Within 60 days after transmittal of the periodic
statement on which the unauthorized transfer first
appears.

No liability.

Unauthorized transfer(s) not

More than 60 days after transmittal of the periodic

Unlimited liability for unauthorized transfers occurring

21.

involving loss or theft of an statement on which the unauthorized transfer first 60 days after the periodic statement and before notice
access device appears. to the financial institution.
20. Includes a personal identification number (PIN) if used without a card in a telephone transaction, for example.

Provided the financial institution demonstrates that these transfers would not have occurred had notice been given within the two-business-day period.
22. Provided the financial institution demonstrates that these transfers would not have occurred had notice been given within the 60-day period.
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Unfair or Deceptive Acts or Practices/Unfair, Deceptive, or Abusive Acts or Practices
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Common Exceptions/ Concerns




Questions?




Thank you!!




