Prompt Engineering for BSA - QuickStart
Guide

Effective Al output relies on well-structured prompts. This guide helps you master prompt engineering for
consistently excellent results.

by Nick Schuster
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Key Steps in Prompt Engineering

1 1st Step is Prime

Who's this for, What is the purpose, What expertise is required, What sources can you call on,
specify tone and examples.

2 Prompt Structure

Should address the Who, What, Where, Why, & When. A good format to follow is [personal +
[context] + [task] + [Lexemplar] + [format] + [tone]

= Pro Tip

Know that the order of your prompt also indicates the priority.

Here's a sample of BSA Prompts to get you started. Enjoy!
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Fraud Prevention & Investigation

« Outline the key fraud indicators for detecting unauthorized electronic fund transfers under Regulation E.

« Generate a step-by-step process for investigating a customer's missing ATM deposit and ensuring compliance
with federal banking regulations.

« What are the best practices for identifying and mitigating check fraud in a financial institution?
« Draft afraud alert script for notifying customers about suspicious activity detected on their accounts.

« How should a bank handle internal employee fraud? Provide an investigative framework and compliance steps.
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Cybersecurity & Digital Banking Security

« Create a cybersecurity policy for protecting online banking users from phishing attacks and identity theft.
« List the most common cybersecurity threats targeting digital banking platforms and how to mitigate them.
« Develop an incident response plan for handling a potential ransomware attack on the bank's IT infrastructure.

« What measures should a bank take to ensure compliance with PCI DSS when handling credit card
transactions?

« How can a bank enhance multi-factor authentication (MFA) security for customer logins?
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Regulatory Compliance & BSA/AML
Protocols

« Summarize the key components of the Bank Secrecy Act (BSA) and how they apply to fraud detection.

« Generate a compliance checklist for Regulation E dispute resolution procedures.

« Explain how the USA PATRIOT Act impacts anti-money laundering (AML) compliance in banking operations.
« What are the red flags for structuring transactions under the Anti-Money Laundering (AML) Act?

« Draft aninternal training guide for frontline employees to recognize and report suspicious transactions.

@ Made with Gamma


https://gamma.app/?utm_source=made-with-gamma

Risk Management & Security Operations

- Create a comprehensive risk assessment template for evaluating physical and digital security vulnerabilities in
a bank branch.

« What strategies should a bank implement to mitigate risks associated with insider threats?
« Qutline the steps to secure an ATM from jackpotting attacks and skimming fraud.
« Develop a vendor risk management policy for third-party service providers handling sensitive banking data.

« Explain how artificial intelligence and machine learning can be used to enhance fraud detection and risk
management in banking.
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Emergency Response & Crisis Management

« Draft a crisis response plan for a bank branch during an armed robbery situation.

« What are the immediate actions a bank should take after detecting a large-scale data breach?

« How should a bank communicate with customers after a cybersecurity incident without causing panic?
« Develop a security training exercise for bank employees on handling social engineering attacks.

« Outline a disaster recovery plan for restoring banking operations after a major system outage.
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Troubleshooting your prompts

Troubleshooting Tips:

If you're not getting accurate results or the responses are off target try this;

« Add more context about your audience and goals.
« Break your request into smaller progressive/logical questions.
« Inspect your data sources.

« Ask for variations or iterations with a probability index for the correct response.
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Al Tools You Can Use

General Assistance

o (ChatGPT - You know this one, but check out Advanced Voice Mode to talk to Al
« Claude (Anthropic) - General chatbot, great for projects and sharing work

« Perplexity - Al-powered search engine and research assistant
Get Work Done

« Adobe - Summarize and chat with PDFs

« (Cora - Al email assistant that organizes your inbox and automates responses

« Cub by - Al workspace built for collaborative research

« Gamma - Make decks, docs, and websites to present your ideas with Al

« Granola - Al notetaker that listens to your meetings and formats the transcript into notes
« Lindy - Build AI agents to automate your workflows

« Wijspr Flow - AI voice dictation that turns your speech into text in any app
Build an Audience

« Al:iil - Al avatars for social media videos

« (aptions - Al avatars and video editing (e.g., auto-captions, correct eye contact)
« Delphi - Al text, voice, and video clones to chat with your audience

« HeyGen - Al avatars to scale your content production or translate your videos

« QOverlap, Opus - Turn your long-form videos into short viral clips with Al

« Persona - Al agent builder for creators
Build an App

« Anychat - Use any Al model in one place
« Codejum - Al-powered autocomplete for your code
e Cursor - Al code editor that knows your codebase

« Replit - Al agents to make apps and sites from natural language
Get Creative

« ElevenLabs - Realistic Al voices

« KIWTI - Al creative canvas to make and enhance images and video

« Midjourney, Ideolilcaro, Playlitround - Al image generation

« PhotoRoom - Al image editor, great for product photos and visuals
« Runway, Kline, Yieite - Al video generation

« Suno, Udjo - Create songs/music from text prompts
Learn or Grow

« AdaHealth - Get an Al-powered assessment of medical symptoms

« unknown link - Personalized Al counselor/coach

« Good Inside - Parenting co-pilot with personalized support

« NotebookLM - Turn any document into an Al podcast

« Particle - Al news app that combines multiple articles into summarized stories

« Rosebud - Interactive journal that uses Al to surface insights
Have Fun

« Curio - Toys for kids to talk to, powered by Al voices
« Grok - Chatbot from xAI (use it here!)
« Meta Lroaeine - Make Al images of yourself, family, and friends in Meta apps

« Remjx - Social app for creating and sharing Al images and videos

@ Made with Gamma


https://gamma.app/?utm_source=made-with-gamma

Thank you!

Nick Schuster - Branch Automation
Proudly serving the spirit and purpose of Community Banking at Cash Transactions, LLC.
678-642-6008

nick.schuster@cashtrans.com
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