Elevator Speech:

Florida is facing an unprecedented surge in fraud, with more than $1 billion lost each year and seniors
bearing a disproportionate share of the harm. In 2024, Florida was named the “Fraud Capital of the
United States,” underscoring the urgency of stronger prevention, enforcement, and education efforts.
Combating fraud requires a coordinated approach, led by the Florida Attorney General’'s Office and
supported by partners like the Florida Bankers Association (FBA), to protect consumers, stop scammers,
and guard the financial security of Florida families.

Supportive Talking Points:

Scope of the Problem
Florida consistently ranks among the Top 4 states nationally for fraud reports and losses, with $866
million lost to scams in 2024 alone, the highest total in the nation.

Evolving Fraud Tactics
Fraud schemes are increasingly sophisticated, with romance scams, business impersonation, and
government impersonation scams causing the greatest financial harm to Floridians.

Impact on Seniors
Florida seniors account for nearly 30% of all fraud losses, often losing financial independence, relying
more heavily on public services, or seeing generational wealth wiped out.

Public Safety and Economic Security
Fraud is not a victimless crime. It destabilizes households, increases demand on state resources, and
undermines trust in financial and government institutions.

Attorney General Leadership

The Florida Attorney General’'s Office serves as the state’s central authority for fraud enforcement,
consumer protection, and victim support. Its creation of two fraud-focused task forces have generated
critical, tangible results for millions of Floridians:

e Senior Protection Team (SPT)
The Attorney General’s Senior Protection Team brings together prosecutors, consumer protection
attorneys, and law enforcement to detect, investigate, and prosecute fraud. The SPT has
achieved more than $9.5 million in recoveries for senior victims since its creation.

e Consumer Protection Division (CPD)
The Consumer Protection Division actively pursues deceptive trade practices and scams
statewide, with a strong focus on protecting older and vulnerable Floridians. Since taking office,
the Attorney General’'s CPD has secured nearly $700 million in recoveries, including relief and
restitution for Floridians.

Banks on the Front Lines
Florida’s banks, working with the Florida Bankers Association, are often the first to detect fraud, stopping
suspicious transactions in real time and educating customers before losses occur.



Public-Private Partnership

Strong coordination between the Attorney General’s Office, law enforcement, and Florida’'s banking
community is essential to identifying emerging scams, preventing losses, and holding bad actors
accountable.

The Path Forward
Education, early detection, and coordinated enforcement are proven tools to reduce fraud, protecting
seniors, strengthening public trust, and saving taxpayer resources.
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