
Frontline Fraud Prevention 
Florida faces one of the highest fraud burdens in the nation, with seniors disproportionately targeted by 
increasingly sophisticated scams. To combat this threat, the Florida Attorney General’s Office serves as 
the state’s lead authority for consumer protection and fraud enforcement. 

Senior Protection Team 

The Senior Protection Team (SPT) is a dedicated, intra-agency unit focused exclusively on fraud and 
financial exploitation targeting older Floridians. By bringing together consumer protection attorneys, 
prosecutors, and law enforcement expertise, the SPT enables faster intervention and coordinated 
enforcement. 

●​ Coordinates cases across jurisdictions and agencies 
●​ Has recovered $9.5 million for senior victims since 2019 

Consumer Protection Division 

The Consumer Protection Division serves as Florida’s central hub for fraud complaints, investigations, 
and enforcement actions. With a strong focus on seniors and vulnerable populations, the Division 
actively pursues deceptive trade practices and financial exploitation statewide. 

●​ Has secured nearly $700 million in restitution since 2019 
●​ Has obtained $10 billion in recoveries since 2011  

Florida Bankers Association (FBA) 

Florida’s banks are often the first to spot suspicious activity. Associations such as the FBA are a critical 
piece in the fight against fraud as they equip banks of all sizes to help recognize, report, and remediate 
financial abuse.   

●​ Partners on Fraud Academy, an intensive training led by experts from the U.S. Secret Service, 
law enforcement, and fraud prevention specialists to train banks how to recognize and prevent 
fraud. 

●​ Works with the Florida Legislature to enact laws to combat fraud. Examples include: 
○​ SB 556 (2024) - allowing financial institutions to delay disbursements or transactions of 

funds from an account of an elderly adult or other vulnerable adult when fraud is 
suspected. 

○​ SB 700 (2025) – criminalizes mail theft to stop “check washing” as a fraud tactic. 
○​ HB 505 (2026) – creates regulation of virtual currency kiosks machines which are being 

used in the commission of fraud and other crimes. 

 


